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Date: May 29, 2012

From: CDM Manager and TFM Program Manager

To:  CDM Community

Subject: Common Constraint Situation Display (CCSD) Upgrade

The Traffic Flow Management Development office in the new Program Management
Organization, is working to replace the CCSD web-service with a better performing
solution using Oracle’s Secure Global Desktop (SGD) thin-client technology.

Starting on September 8, 2012, a tailored version of the Traffic Situation Display (TSD)
for CDM (TSD-C) will be available for CCSD users (unauthorized functions grayed-out).
We plan to keep the old servers running through January 31, 2013 to allow time for user
transition and will provide reminder notices as the CCSD retirement date draws near.

User account request forms, Quick Start Guide and Reference Manual will be available
on the www.flycdm.org website the first week of August 2012. We will begin taking
requests for user logon on August 15, 2012. To facilitate user creation, prior to August 1,
2012 please provide steve.mcmahon@faa.gov and mark.novak@faa.gov with a primary
and alternate contact empowered by your organization to make logon requests. Only
requests from these individuals on the approved form from a company email address will
be responded to.

Given IT security and licensing polices, each logon must be tied to an individual user, not
just a position name. Users will need to sign on at least once every 90 days to keep their
account active, inactive accounts will be deleted after 180 days and will require a new
request. Please take this into consideration when planning the number of logons.

For more information, please contact Mark Novak, TFM Program Manager, at
mark.novak(@faa.gov.

Steve McMahon / Mark Novak



