IRIS Workflow Process
(Interim Process)
(Updated: May 10, 2010)

Current IRIS Contributors:
Sustainment Manager: Danny Sims (danny.sims@faa.gov) / Sustainment Office

Sys Ops Manager:  Mark Libby (mark.libby@faa.gov) / Automation Office

IRIS Administrators:  Brain Howard (brian.howard@faa.gov) / Becky Hoke (becky.ctr.hoke@faa.gov)

IT Support: CSC (TFMS Help Desk: 609-485-9601)
IRIS Account Request Process:
An IRIS user account request is achieved via the submission of the registration form on the IRIS website.  A request can be made from an FAA, Airline or Other FAA support requestor.

The IRIS website can be reached via the FAA network at:  http://iris.atcscc.faa.gov OR

via the AOCNET at: http://192.90.22.143/iris/faces/jsp/addEdit.jsp 

The IRIS administrator will receive an email indication for each submitted IRIS request.

Approximate lead times for an IRIS account:

FAA: 3 business days

CDM/Airline: 5 business days

Other: 7 to 10 business days
Account type requests made:

FAA

Airline

Other
FAA Account Request

The IRIS administrator should verify the following criteria for an FAA user request:

1. Valid FAA email address and contact information

2. Valid facility IRIS POC contact information OR an approval email from their FAA facility IRIS POC OR Previous knowledge of existing POET accounts 
3. Access to FAA network or AOCNET
If not validated, request is declined via email citing the reason they are unable to validate the request.

If validated, the IRIS Administrator activates the account and creates a username and password.  The account is made active on the day of approval with the end (expiration) date left blank.  The IRIS Administrator can notify the facility IRIS POC informing them of the new IRIS user account.  The IRIS Administrator will email the username and password to the account user in the following template: 

Subject:  Your Integrated Reporting Information System (IRIS) account information

Message:
Hello XXXXXX,

Below is your IRIS account information: 

User Name:  **********
Password:   ************
Below is the URL and credentials to use IRIS.

http://iris.atcscc.faa.gov   

Background:

IRIS is a web based TFM post analysis application that provides replay of previous day operations going back up to 45 days.   With this tool, one can obtain details on GDP, AFP, Weather Overlays, Demand Graph, Center and Sector traffic, as well as the ability to overlay flight tracks.  The tool has extensive drill down, filtering, and reporting capabilities.

Online training is available at:

The TFM Learning Center:

http://tfmlearning.fly.faa.gov/customer.html 

On the TFM Learning Center, complete the following steps to download the IRIS training:

a)  Select the Learning Library tab

b)  Locate the “Misc” drop down box, 

c)  Select the IRIS2.0 tab, and

d)  Download and unzip the IRIS2.zip file before you can run the CBI package.

Thanks, 

IRIS Administrator
Airline (or any CDM member) Account Request
If the request is for an Airline account, verify that the airline is a CDM member or has signed a MOA to have access to AOCNET. 

The IRIS administrator should verify the following criteria for an Airline user request:

1. Current CDM member or the organization has signed an MOA? Coordinate with the CDM office.
2. Valid organization IRIS POC contact information OR an approval email from their organization or facility IRIS POC OR Previous knowledge of existing POET accounts (POC)

3. Access to AOCNET or FAA network
If the airline is not a CDM member or does not have AOCNET access, the IRIS request can not be validated.  Please refer the requestor to the CDM office to coordinate either a CDM membership or AOCNET access. 

If validated, the IRIS Administrator activates the account and creates a username and password.  The account is made active on the day of approval leaving the expiration date blank.  The IRIS Administrator can notify the facility IRIS POC informing them of the new IRIS user account.  The IRIS Administrator will email the username and password to the account user in the following template: 

Hello XXXXXX,

The URL to IRIS from AOCNET is:

http://192.90.22.143/iris/faces/jsp/addEdit.jsp 

Your account is:

User Name:  **********                        

Password:   ***********
Background:

IRIS is a web based TFM post analysis application that provides replay of previous day operations going back up to 45 days.   With this tool, one can obtain details on GDP, AFP, Weather Overlays, Demand Graph, Center and Sector traffic, as well as the ability to overlay flight tracks.  The tool has extensive drill down, filtering, and reporting capabilities.

Online training is available at:

The TFM Learning Center:

http://tfmlearning.fly.faa.gov/customer.html   

On the TFM Learning Center, complete the following steps to download the IRIS training:

a)  Select the Learning Library tab

b)  Locate the “Misc” drop down box, 

c)  Select the IRIS2.0 tab, and

d)  Download and unzip the IRIS2.zip file before you can run the CBI package.

Thanks,

IRIS Administrator

Other Account Request
If the request is for an ‘Other’ account, the user is not a CDM member and most likely is doing funded research for the FAA. These requests are approved on a case-by-case basis.
The IRIS administrator should verify the following criteria for an Other user request:

Criteria:

1. Valid research funded by FAA and determine the IRIS access time frame

2. Valid organization IRIS POC contact information OR an approval email from their organization or facility IRIS POC OR Previous knowledge of existing POET

3. FAA Sponsor and contact information
4. Access to the AOCNET 

If no FAA POC is provided, request is declined citing the need for a FAA POC.

If validated, the IRIS Administrator activates the account and creates a username and password.  The account is made active on the day of approval and will be active up to a year.  The IRIS Administrator can notify the facility IRIS POC informing them of the new IRIS user account.  The IRIS Administrator will email the username and password to the account user in the following template: 

Hello XXXXXX,

The URL to IRIS from AOCNET is:

http://192.90.22.143/iris/faces/jsp/addEdit.jsp 

Your account is:

User Name:  **********                        

Password:   ***********
Background:

IRIS is a web based TFM post analysis application that provides replay of previous day operations going back up to 45 days.   With this tool, one can obtain details on GDP, AFP, Weather Overlays, Demand Graph, Center and Sector traffic, as well as the ability to overlay flight tracks.  The tool has extensive drill down, filtering, and reporting capabilities.

Online training is available at:

The TFM Learning Center:

http://tfmlearning.fly.faa.gov/customer.html   

On the TFM Learning Center, complete the following steps to download the IRIS training:

a)  Select the Learning Library tab

b)  Locate the “Misc” drop down box, 

c)  Select the IRIS2.0 tab, and

d)  Download and unzip the IRIS2.zip file before you can run the CBI package.

Thanks,

IRIS Administrator

