6/7/10


CDM  Participant Code Of Conduct:
Data Quality
The goal of data sharing between CDM participants, industry and the FAA is to support a more efficient NAS.  Accuracy and management of these data are the shared responsibilities of the industry and the FAA.  In support of the CDM MOA, it is incumbent upon all participants to agree to, and abide by the following code of conduct.
1. Flight data submitted to the FAA, whether via Official Airline Guide (OAG) schedule data, CDM messages, or individual flight plan, represent how the flight is planned to operate. 
a.   Flights should only be created that have a real intent to operate. Flights shall not be created for the purpose of gaining more slots or better operating times in a GDP or AFP.
b.   Operators should submit accurate expected flight operating times. False or inaccurate times or times that do not represent how the flight is planned to be operated shall not be submitted for the purposes of gaining more advantageous slots.
c.   Estimated Time En Route (ETE) shall represent the most accurate time based on the planned route of flight and cruise speed, and forecasted enroute winds.
d.   Operators will notify FAA of maintenance test or ferry/repositioning flights as soon as they are known via CDM message or normal flight plan filing. Operators will not be permitted to substitute with these flights and they should not be filed for the purpose of gaining more slots or better operating times in a GDP or AFP. 
2. In order to provide FAA traffic management units strategic route planning capabilities, nonscheduled operators conducting IFR operations above FL 230 are requested to voluntarily file IFR flight plans at least 4 hours prior to estimated time of departure (ETD). (AIM Paragraph 5-1-8a)

3. Operators should make every effort to eliminate and correct data errors.

4. Operators should make every effort to comply with assigned EDCT’s and to operate flights in accordance with filed flight plan parameters.  
5. Flights shall not be filed with the intention of requesting an airborne change of destination or route to avoid delay associated with a traffic management program (GDP, Ground Stop, AFP, etc.).
6. Delay shall not be allocated, through substitutions, to a flight that cannot or will not absorb that delay (e.g., airborne or international flight).

7. When applying substitutions, SCS shall be the preferred method over attempting a 20 minute window substitution.

8. EDCT change requests shall be supported with an appropriate and accurate reason for the request.
9. Operators should release Held slots generated by a traffic management program when they are no longer useable by that operator so that other operators can make use of the slots.
