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TCA User Pages

Overview

The TCA pages are accessible from the OIS menu under the heading “TCA Hotline.”  The pages are accessible by the airlines and by the ATCSCC. The airlines are restricted to adding and editing only their individual airline’s issues and viewing issue resolutions. The TCA pages available to the ATCSCC have additional functionality; the ability to flag an issue that is being worked, edit an issue, and respond to an issue.

TCA Hotline/Issue List

The TCA Hotline/Issue List page shows the issues that the airlines have submitted for resolution. The issues are color-coded: Category ‘1’ issues are colored red, Category ‘2’ issues are colored green, category ‘Other’ issues are colored white. The ARPT field is colored magenta when the issue involves an EDCT change request. Issues that are currently being worked by the ATCSCC are colored blue. A legend describing the color-coding is available by clicking the “Legend” button.
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The issues can be sorted by clicking on the headings: ACID, ARPT (Airport), TIME and CAT.

The status of the page is shown to the right of the title. The status is either OPEN or CLOSED and is color-coded.

The TCA changes the status by clicking on the “Open TCA” or clicking on the “Close TCA” link.
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When the TCA page is OPEN, airlines can submit issues. Should an airline submit an issue while the page is closed, the issue will sit in the queue until the next time the TCA opens the page.

Creating a new TCA issue

Airlines and ATCSCC users can create issues.  To create an issue, users click on the “Add New Issue” button. This will present the user with the ‘New TCA Issue’ form. The user then fills out the form and clicks the “Submit” button. Required fields are marked with an asterisk (*). If the user is requesting an EDCT change, then they are required to select the “EDCT Change” checkbox and enter the ID of the Ground Delay Program Airport (GDP ARPT). 
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  Clicking on the “View Category List” button will display a list that explains how issues should be categorized.
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« Critical joss of crew/aircraft without possible recovery that day.
« Fuel critical, possible divert.

« International flight connections.

« International flight fuel limitations.

« Fuel critical.

« No routes available.

« Airline facility/gate outages.

« FAA facility/equipment outages.

« User gridiock, potential or ongoing.

« Non-critical crew loss, following day crew rest, replacement crew delay, efc.

« Low fuel.

« Routing questions.

« Airline/government Very important Persons (VIPs), special consideration requests.
« Expect Departure Clearance Time (EDCT) substitution or technical issues.

« EDCT mismatch.

Other N
« Miscellaneous lower priority issues, not listed above.




Editing a TCA issue

Editing an issue can be done by clicking on the “Edit” link next to the issue.   Only the creator of the issue can edit an issue.   If the issue is already being worked, the issue is no longer editable.   
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After clicking the “Edit” link the user will be presented with the ‘Edit TCA Issue’ form. The user then fills out the form and clicks the “Submit” button. Required fields are marked with an asterisk (*). If the user is requesting an EDCT change, then they are required to select the “EDCT Change” checkbox and enter the ID of the Ground Delay Program Airport (GDP ARPT). 
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Upon submission, the changes will take place and be reflected on the TCA Hotline/Issue List page.

The system has security built in so that it does not allow someone other than the creator of the issue to edit it. This prevents airline A from editing Airline B’s issues.
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Users may not make changes to an issue that is already being worked by the ATCSCC. (Issues that are currently being worked are colored blue).  If a user attempts to edit the issue, the following message is displayed.
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ATCSCC Pages

Working an issue

There are features that are only accessible from the ATCSCC, such as the ability to edit an issue, archive an issue, and mark an issue that is being worked. 
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To work an issue, the ATCSCC user selects the “Work Issue” link next to the issue they want to work. After clicking the “Work Issue” link they will be presented with the ‘Work Issue’ form. The ATCSCC user must then enter their operating initials and click the “Work Issue” button. This will change the color-coding of the issue to blue which  indicates that the issue is being worked by the ATCSCC. It will also lock the issue to prevent other ATCSCC users from working the same issue.

The page has an option for the ATCSCC to edit an issue that was created by an airline.   The issue can only be edited prior to being marked as “Working”.   When an issue is in working state, the issue is no longer available for editing.
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Should an ATCSCC user click on “Work Issue” or “Respond” for an issue that is already being worked,  the following page will be displayed.  The ATCSCC user then has the option to take control of the issue. To take control, the ATCSCC user is required to enter their operating initials and then click the “Work Issue” button. Once an ATCSCC user takes control of an issue they become the owner and other ATCSCC users are prevented from accessing the issue unless they take control.
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Responding to an issue

When a ATCSCC user has resolved an issue, they can click on the “Respond” link. They will then be presented with the ‘TCA Issue Resolution Log’ form. The ATCSCC user then fills out the form and clicks the “Submit” button to resolve the issue. Required fields are marked with an asterisk (*). Typically, resolved issues are only visible to the submitter. In other words UAL may only see UAL’s resolved issues, AAL may only see AAL’s resolved issues, etc. If the ATCSCC user deems that the resolution may be useful to all, then they may make it visible to all by selecting the “Share” check box.
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Resolution Pages

Resolved issues are available by accessing the two-hour archive. Issue resolutions that have been shared with all users are color-coded yellow. If the resolution for an issue is larger than will fit into the Issue/Info/Req section, a link labeled ‘More…’ will be available. Clicking the ‘More…’ link will display a page with the full details of the resolution.
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Issues are also kept on display for two days and can be found in the two-day archive.
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Resolved issues are automatically logged to the TCA’s position log.
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