National Customer Forum

Thursday October 23, 2014

THURSDAY AGENDA

October 23, 0800 — 1300

0800-0830 “Meet and Mingle” NBAA
0830-0835 Welcome to NBAA BACE and NCF Bob Lamond
0835-0845 Meeting Overview and Expectations ‘éﬂ?g?:fnsrarza &
0845-0900 ATO Update Nancy Kalinowski
0900-0930 NAS Efficiency Performance Metrics Steve McMahon
0930-0945 ATCSCC Update Anthony Tisdall
0945-1000 End Of Season Review Update Frank MclIntosh
Break 1000 — 1030
1030-1115 Windsor Toronto Montreal Redesign (WTM) Al Mahilo
1115-1145 North Texas CTOP Findings Tim Stull
1145-1245 MTO Updates MTOs
1245-1300 Closing Remarks and Summary Johnnie Garza &

Bill Cranor

Location: NBAA BACE, Room S329 South Concourse

Call-In/Telcon will not be available for this NCF.




