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National Customer Forum
September 10, 2014
	David J. Hurley Air Traffic Control System Command Center


AGENDA

	September 10, 0830 – 1430

	0830-0845
	Welcome & Introductions
	Frank McIntosh
Bill Cranor

	0845-0900
	ATO Update
	Nancy Kalinowski

	0900-0930
	NAS Efficiency Performance Metrics
	Steve McMahon

	0930-1000
	ATCSCC Update
	Greg Byus

	Break 1000 – 1020

	1020-1115
	MTO Updates
	

	1115-1200
	Ground Based Interval Management – Spacing
PHX Update
	Leonie San Miguel – ZAB ARTCC TMO

	Lunch 1200 – 1245 (Pre-ordered and served on-site)

	1200-1215
	EOSR Update and October NCF Logistics
	Frank McIntosh

	1215-1245
	Las Vegas Runway Construction Project
	David Pace - 

	1245-1345
	FET – North Texas CTOP Implementation Plan
	Mike Murphy

Ernie Stellings

	1345-1400
	Summary and Closing
	Bill Cranor

Frank McIntosh


Location: ATCSCC, Clipper Training Room #2200

Those not attending the meeting may dial in at 540-422-4200. 
When prompted, enter the passcode: 7258.
