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Meeting Notes for the

e-STMP Sub-team Meeting

September 12, 2006
The e-STMP Sub-team met on September 12, 2006 at the Northrop Grumman building in Fair Lakes, VA.  The following attendees participated in the meeting:

	Name
	Organization
	eMail Address

	Bowman, Brad
	Netjets
	bbowman@netjets.com

	Carbone, Kelly
	Flight Options
	Kcarbone@flightoptions.com

	Carlson, Randy W.
	FAA, Denver ARTCC
	Randy.w.Carlson@faa.gov

	Corfman, Steve
	ARINC
	scorfman@arinc.com

	Davis, Barry
	FAA, Sys Ops Progs
	Barry.Davis@faa.gov

	Diehl, Jim
	TAC2/FAA Sys Ops Progs
	Jim.Diehl@auatac.com

	Evans, Jeff
	Honeywell
	Jeffery.evans@honeywell.com

	Fatica, Dave
	Flight Options
	dfatica@flightoptions.com

	Gay, Trish
	FAA/ATCSCC
	Trish.gay@faa.gov

	Hough, Sanford
	Flexjet
	Sanford.hough@aero.bombardier.com

	Kelly, John
	Kenrob
	John.t-ctr.kelly@faa.gov

	Pasala, Ram
	Kenrob
	Ram.ctr.pasala@faa.gov

	Rupp, John
	FAA/ATCSCC
	John.rupp@faa.gov

	Spano, Amanda
	Citation Shares
	aspano@citationshares.com

	Stellings, Ernie
	NBAA
	estellings@nbaa.org

	Strunk, Richard
	Flexjet
	Richard.strunk@aero.bombardier.com

	Twombly, Ian
	AOPA
	Ian.twombly@aopa.org


Meeting Introductions:

Randy Carlson, e-STMP FAA Co-Lead, welcomed the participants to the meeting. Attendees introduced themselves.  Randy discussed the agenda for the meeting.  The agenda is included as Attachment 1.  Randy advised that one of the sub-team’s goals would be to present an update to the CDM meeting Thursday that would provide a summary of team’s discussion and notices of revised procedures.  

Review of Recent Telcon Notes:

The co-leads completed a review of notes from the August 8 and August 29 telcons.  There were no additions, deletions, or corrections.  These notes may be reviewed on the CDM e-STMP sub-team site.

Presentation of CAPTCHA:

Barry Davis, FAA Systems Operations Program, accompanied by Kenrob, presented the FAA plans for implementing CAPTCHA on the e-STMP website.  CAPTCHA means Completely Automated Public Turing Test to tell Computers and Humans Apart.  Barry’s presentation, Preventing Automated Use of STMP Reservation System Using CAPTCHA is included as Attachment 2.  Highlights of the briefing follow:

· Purpose is prevent automated tools from getting many reservations

· Humans can pass test, but computer programs (“Bots”) cannot

· User is asked to read randomly selected word and then retype it

· Reservation cannot be completed unless test passed

· No CAPTCHA test required for Confirm, Cancel, or Update

Barry then addressed each of the sub-team’s questions or concerns from the August 29th telcon:

· Test will be applied for each reservation which now must be made as a single reservation

· There will be no “Time Out” after taking test and before submitting reservation

· CAPTCHA test will always be completed before submitting reservation

· Test will be usable by those who lack normal color perception

· FAA will gather data to assess effectiveness of the CAPTCHA in preventing large numbers of suspected automated (“Bot”) reservations

The sub-team members agreed that the FAA/Kenrob presentation and discussion had answered all questions addressed.  The sub-team has identified no reasons why the proposed implementation of CAPTCHA will impair the ability to use the e-STMP reservations web-site.

FAA/Kenrob presented five alternative CAPTCHA image examples for consideration by the sub-team.  These examples are shown in Attachment 2.   The sub-team agreed that the five letter (five-character) CFX Name Generator in black and white, but not color, was the preferred Sub-Team choice.  While the Sub-Team did not formally recommend a second choice, the issue was discussed and the co-leads have concluded that the Sub-Team’s second choice would have been the six letter/character also in black and white and not color.

STMP Reports:

The sub-team requested that the FAA provide a web-site accessible reporting capability so that operator could browse for web-based reports of their reservations activity.  The FAA has agreed to provide this.  The co-leads will provide a list of information required in a web-based report to Barry Davis.  FAA/Kenrob will prepare a report capability that will then be provided to the co-leads for review.  No specific timetable was agreed upon for these actions.

STMP Procedure Changes:

The period for reconfirming a reservation to avoid its cancellation will be moved back from a minimum of 8 hours prior to the reservation time to a new minimum of 12 hours prior.  There is no change in the maximum or earliest time of reconfirmation which remains at 24 hours.

John Rupp, FAA/ATCSCC, discussed planned NOTAM changes.  The new NOTAM book will be published on 26 October 06 with an effective date of 01 November 06.  Any new STMP procedures that are announced with an effective date later than the effective date of the new NOTAM book will reflect the new confirmation time requirement.

Denver ARTCC STMP Changes:

Randy reviewed a presentation of Denver ski season activity in 2004 and 2005 and discussed the FAA intent for the 2006 season.  Daily start time will be 0800 MST and daily end time will be 1800 MST.

STMP Airports:

FAA intends to use e-STMP at Aspen, Eagle, and Rifle airports in the coming season.  After reviewing the previous season traffic at Montrose and Telluride, FAA has concluded that e-STMP will not be required.  As an alternative, FAA intends to operate from the Playbook at these airports.

Completion of Sub-Team Meeting:

The sub-team meeting adjourned at 3:30 pm.

Report of e-STMP Sub-team to the CDM:

The co-leads, Randy and Jeff, presented the results and discussion of the September 12 meeting to the CDM on September 14.  A copy of that presentation is included as Attachment 3.

Sub-Team Recommendation to CSG:

Subsequent to the Sub-Team meeting and its presentation to the CDM, the co-leads submitted the Sub-Team’s recommendation to the CDM Steering Group.  This recommendation is included in this report as Attachment 4.

Attachment 1:  e-STMP Sub-Team Meeting Agenda

ESTMP Sub-Group Agenda

September 12, 2006

Introductions

Review of August 8 telecom notes

Review of August 29 telecom notes

Brief CAPTCHA


Presentation by Kenrob


Multiple Reservation possibilities 


Color Blind issues


Any Time-out issues


Implementation timelines

STMP Reports

Web access for Company reports (5 to10 aircraft or more)

Any additional Web access needs

STMP Changes

Confirmation Process changes from 8 to 12 hours (NOTAM status)

ZDV STMP Changes


Start time

0800 MST


End Time

1800 MST

STMP Airports


Aspen, Eagle, Rifle
Attachment 2:
  FAA/Kenrob CAPTCHA Presentation, Preventing Automated




  Use of STMP Reservation System Using CAPTCHA

Power Point presentation has been sent as a separate file in order to permit printing it.

Attachment 3:  CDM e-STMP Sub-Team Report of September 14, 2006

Power Point presentation has been sent as a separate file in order to permit printing it.

Attachment 4:  e-STMP Sub-Team Recommendation to the CSG
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From:

E-STMP Sub-Team Co-Leads

To:

CDM Steering Group

Subject:
Sub-Team Recommendation for CAPTCHA

1.  The e-STMP Sub-Team met on September 12, 2006 at the Northrop Grumman building in Fairlakes,Virginia.  

2.  The Sub-Team reviewed the presentation by Barry Davis, Systems Operations Programs, and Kenrob on the Completely Automated Public Turing Test to tell Computers and Humans Apart (CAPTCHA).  This tool is intended to prevent automated tools (“Bots”) from getting reservations on the STMP Reservation system.

3.  After discussion and FAA/Kenrob answers to all Sub-Team questions, the Sub-Team agreed to recommend:

· Implementation of the CAPTCHA on the STMP reservation site

· Use of the 5 letter CFX name generator in black and white and not color

· Use of an CAPTCHA input that would not time out after the image is typed in but before the Request Reservation key is clicked

· Use of the 6 letter CAPTCHA in black and white and not color as a second choice if the first choice cannot be implemented

· ATCSCC complete an analysis of reservation data in March 2007 to assess the success of the CAPTCHA implementation in reducing reservations abuse

Submitted by:

Randy W. Carlson, FAA Co-lead

_____________________________

Jeff Evans, Industry Co-Lead

_____________________________
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