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Meeting Notes
eSTMP Sub-team Meeting

September 18, 2007
The eSTMP Sub-team met on September 18, 2007 at the Eastern Service Area facility in Atlanta, GA.  The following attended or participated by telcon (TC):

	Name
	Organization
	email Address

	Abbe, Samantha
	Flight Options
	Sabbe@flightoptions.com

	Baradi, Omar
	FAA
	Omar.Baradi@faa.gov

	Bowman, Brad
	Netjets (telcon)
	bbowman@netjets.com

	Carbone, Kelly
	Flight Options, OCC Manager
	KCarbone@flightoptions.com

	Carlson, Randy W.
	FAA, Denver ARTCC, TMO
	Randy.W.Carlson@faa.gov

	Evans, Jeff (TC)
	Honeywell
	Jeffery.Evans@honeywell.com

	Gay, Trish
	FAA/ATCSCC
	Trish.Gay@faa.gov

	Hough, Sanford
	Flexjet
	Sanford.hough@aero.bombardier.com

	Pelletier, Brian
	Sentient, Ops Mgr
	BPellitier@sentient.com 

	Pet
	AOPA (telcon)
	

	Poirier, Joe
	FAA, SLC Center, STMC
	Joseph.Poirier@faa.gov

	Privott, Steve
	TAC, SysOps Programs
	Steve.privott@auatac.com

	Schwab, Mike
	NBAA (telcon)
	MSchawab@nbaa.org

	Taylor, Jim
	Limited Brands
	jtaylor@limitedbrands.com

	Vliek, Tom
	Flight Options, Director
	TVliek@flightoptions.com


STMP Web Page Enhancements
This abbreviated meeting had one major focus – review proposed enhancements to the eSTMP web page.  Omar Baradi presented a Power Point presentation to the group.  Many comments were made and make up the main body of this document.
· There will be a CAPTCHA reset button (mockup concept) added to the form page to allow the user to reset the code if the first one is not readable.  This will be accomplished without losing the data already entered by the user.  Randy stated that there were no comments received on color blindness issues

· User Reports will show the user’s reservations requested, which one’s were approved, and which if any were cancelled
· Only the user can see the information for the user

· The selection on the web page would let you go back to the beginning of the STMP and up to 72 hours in advance

· Could you just let the user fill in the date instead of using a drop-down menu?  Even if you type in the wrong date, the computer would only give the correct available dates.

· The group liked the notion of having a calendar popup

· The calendar could default to today’s date and show up to 3 days in the future

· The status page showing reservations will refresh.  It shows number of reservations and status.  Information can be sorted on any column; control-click works now for selecting 2 or more individual entries
· A STATUS column was suggested with the word “pending” for reservations that needed to be confirmed
· The report should be printable

· The “Number of Reservations” column will default to “time” sort

· One idea is that if a reservation is pending, you could click on the aircraft ID to open the confirmation form passing all the pertinent information.
Usage Reports

The group thoroughly reviewed the possibilities of the reports functions:
· The report could document that a user has tried to make reservations but is unable to succeed

· When asked if we still need the # of attempts, the overall answer was no

· They’d rather have the number of attempts at x airport and for x aircraft

· Would like to see the reason for unsuccessful attempts 

As part of the discussion the group in general did not think this was a report that was critical for their activities.   The leads asked the participants present in the room to vote on the need and they all did not consider this a priority.    One member on the phone expressed a necessity to have this type of reports.   Omar did mention that the creation of these reports may add a complexity and or performance to the system as these reports would need to track all of the requests and match them to a user to a given set of requests. 
ACTION: Omar took action to research the feasibility to develop usage reports given it may have performance implications. 
The group discussed that a report would require the following information in the reports feature:

· User ID

· Airport

· Number of attempts

· Time requested

· And the resulting slot attained (req. 1600 – received 2100)

· Show all requests

ACTION: Omar will validate the list to see if duplicate accounts exist (password re-sets, etc)

ACTION: Omar will investigate if the e-STMP site is a secure 128 bit encrypted site

FBO Reports

A report not previously discussed is a future need to provide reports to FBO’s.   Randy said that from an FBO perspective, he would like to see expected inbounds to the airport 72 hours in advance in order to schedule fuel trucks.  Important information in the report could include:

· Number of aircraft

· Whether or not the aircraft will remain overnight (RON)
· Type aircraft (for specific entry)

· Airport

· ETA

Even though most civil aircraft are on time only 10% of the time, the FBO could use the report to paint a broad picture of the planned airport activity.   FBOs would have to be issued a username and password.  This item was discussed from the perspective of what type of access the FBO would require and from where this report could be accessed.   
The question of security was also discussed because knowing the aircraft type inbound to an airport, could be used to determine who has a reservation.   An example given is that a type of aircraft to an airport could be used to determine who and when they plan to be there.  The example mentioned was that if someone has a BB&J type of aircraft.

ACTION: (IOU) Randy will study the FBO issue and consider developing a prototype site to see if we can see the info with the types of aircraft.

Jeff E. stated that this has been an issue for a couple of years.  They’d like to know basically how many aircraft and what types they are.  That began a lengthy discussion on the sensitivity of knowing what type aircraft is flying to a particular airport and who might have access to that information.   The FBOs’ access would have to be regulated.
STMP Schedule

Both ZDV and ZLC reported their respective dates for the upcoming holiday ski seasons.  ZDV’s schedule is reduced by 41%, or only 19 days (vs. 46).  
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