Real Time FSA 7.6

Airline Instructions for Entering Non Compliance Reasons

One of the features that was added in the 7.6 release is the ability to enter reasons for non-compliance to EDCTs, from the RT-FSA web application.  Any airline that is connected to the AOC network can access the airline version of RT-FSA.  To use this compliance feedback feature you will need to 

1. Access the Real-Time FSA by doing the following:

· Start Netscape 6.0 (or a later version), Internet Explorer 5.0 (or >), or Mozilla 1.2 (or >).  Any web browser will work as long as the version you are using is fairly current.
· Enter the URL http://192.90.22.131/  This will take you to the ATCSCC’s home page.

· Click on the RT-FSA link under “Recent Additions”.  The RT-FSA home page should now be displayed in your browser.

Note:  The airline version of RT-FSA can also be accessed directly at http://192.90.22.138/RTFSA/fsa.  URLs are case sensitive.  Your company’s firewall must allow access to and from the IP address 192.90.22.138.

2. From the FSA home page click on the arrival airport.  The FSA home page will have a link for each airport that is currently running a GDP.  Clicking on the airport link will display the Performance Report for the selected airport.  

3. From the Performance Report, access the Compliance Report by clicking on the “Compliance” link.

4. The Compliance Report has a column titled “Non-compliance Reasons”.  Clicking on a link in the Non-Compliance Reason column will display the compliance feedback window for the associated flight, as shown in Figure 2 below.  The link for a flight will be  titled “Reason” if no reasons have been entered for that flight.  If a reason or reasons have already been entered, the link will show the last reason entered.
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Figure 1
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Figure 2

All fields displayed on the form must be filled out prior to clicking on the “Submit” button.

To specify a Non-Compliance Reason click on the down arrow to display a list of reasons.  You may then select 1 of 5 possible reasons:  TMI, Aircraft Operator, Weather, Volume, and Other.  Click on the “Help” button for a description of each reason.  A more detailed explanation of the circumstances which prevented the flight from departing within the compliance window should be provided in the “Comments” text area.  For FAA users, the person submitting the information should provide his or her Facility ID and operator initials.  Airline users should enter their three letter carrier abbreviation in the Facility ID textbox.  

Once the “Submit” button is clicked the following information will recorded in the FSA database:  the flight ID, the non-compliance reason, the comments entered, the current Zulu time, the facility Id, the operator initials, and the IP address of the sender.  Storing the preceding information will allow the non-compliance data to be matched back to other flight information in the FSA database, for reporting and analysis purposes. 

You will receive confirmation that the information you have provided has been saved.  Click on the “Ok” button to close the compliance feedback window and return to the compliance report.  The reason entered will now appear in the report as shown in Figure 3.  

If the reason you entered does not appear in the Non-Compliance Column, click on your browser’s reload button.  The link should now reflect the last reason entered for the flight.  Other users will not see the reason entered until the compliance report is reloaded in their browser.  FSA reports will automatically be reloaded every 2 ½ minutes.  Any time a user clicks on a Non-Compliance Reason link FSA will check to see if any prior information was entered for the flight.
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Figure 3

You can not edit information which has been previously submitted.  However, you  may provide an alternative reason and additional comments.  To do so follow the same procedure described above.  When you click on the link in the Non-Compliance Reason column, any information previously entered for the flight will be displayed at the top of the Compliance Feedback window, as depicted in Figure 4 below.  You may select an alternative reason or the same reason as previously entered.  Before clicking Submit you must also enter information in the Comments, Facility ID, and Operator initials fields.  Once the Submit button is clicked the last reason entered will be displayed in the Non-Compliance Reason Column for the associated flight.
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Figure 4

