Frequently Asked Questions

Q1) I see a canceled flight in the EDCT list (ARINC teletype message). Why? 

A1) FSM generated EDCT list includes all the flights whose original expected arrival times are

in the program duration regardless the flight is active or canceled. In this way, AOCs can send  cancellation message to FAA and can use the arrival slot of canceled flight for substitutions. 

Q2) My canceled flight has such a big delay.  Why? 

A2) Compression and RBS++ do the substitution and compression. This means the open slot, which associated with the canceled flight, will get pushed to the later times. Active flights can reduce delays by substituting the arrival slot with canceled flight. As a result, the delay on canceled flight increases.            

Q3) I remember having an open slot. But I do not see that slot in CTALIST anymore. Why?  

A3) You probably received a new EDCT list (ARINC teletype message). The new EDCT list is generated by either GDP Revision (using RBS++ logic) or Compression. You should find the canceled flight in the  new EDCT list and that where your open slot is.  

Q4) My RPL-SUB request got rejected. Why? 

A4) 
(Case 1) Make sure that SUB function is not turned off by the ATCSCC. The ATCSCC sends messages to AOCs before they turn off SUB and after they turn SUB back on. If SUB function is turned off, you should receive SUB turned back on message soon. 

(Case 2) You probably received a new EDCT list (ARINC teletype message).  You should find the canceled flight in the new EDCT list and that where your open slot is.  Every time you receive a new EDCT list, treat that EDCT list as if it is the very first EDCT list.  This means you need to start SI process with CNX-SUB sequences. 

Q5) My flight received such a big delay. Did I get treated unfairly?  

A5) Hopefully not. You can check if you received unreasonably big delay compared to other flights in the similar situation.  

Step 1: In FSM, select Utilities, pick Select Flight Field, click on OGTD/A and ASLOT, click OK.  

Step 2: Go to Colors, select Use Custom Colors, click on Apply, wait till all flights in the timeline are colored in light blue.  Select File (in Custom Color window), select View Flight List, wait till the flight list pops up.  

Step 3: In the flight list window, select OGTA as the primary sort key, click Sort.                 

Step 4: Find the flight in question in the flight list.  Step 5: Check and see the flights whose OGTAs are close to the flight in question.  ASLOT of these flights should be close to each other. Some flights who are                exempted or who got substituted (in RBS++ or compression or SI by AOC) will have smaller delays. However, the flights in similar situation should have similar ASLOT indicating everyone got fair delay.           

Q6) My delayed flight received even bigger delay. Why?  

A6) 
(Case 1) Did you receive revision with lower AAR? Revision with lower AAR will increase your delay. 

(Case 2) Go to the FSM historical mode and look at the demand right before the revision. Do you see the higher demand (possibly caused by pop-up flights and/or flight missed EDCT got pushed later time, etc.) that require adjustment? You will receive more delay after such adjustment. 

Metron plans to be at the ATCSCC between 10:00am and 5:00pm (EST) for data analysis support and can     be reached by 703-925-3296 (Lab-A), 703-904-4458 (CDM console), 1-800-203-6041 (pager works only      between 10:00am and 5:00pm). 

